
 
 

Helping insured patients get quality testing at lower costs 
If your practice is aligned with an ACO or PCMH, ask your Quest Diagnostics Representative how 
we can support your needs. From connectivity solutions, to gaps in care, to advanced informatics, 
Quest Diagnostics is positioned to support your evolving requirements. 

 

Payer List 
TN • Quarter 3 • 2017 

A Preferred or Exclusive Provider for 
Select Private Health Plans 
Aetna (All Plans & Products) 
Alliant Health Plan 
Amerigroup 
Assurant Health 
BlueCare Select (VSHP) 
BlueCare Tennessee (VSHP) 
BCBS of Alabama – Select Lab Network 
BCBS of Tennessee 
Cigna (All Plans & Products) 
Cigna-Health Spring 
Coventry Health Care Inc, -  

(MHBP, Inc formerly MailHandler’s) 
Health One Alliance (TPA)* 
HealthSpring of TN (All Products) 
Humana (All Plans & Products) 
UPMC Health Plan (All Products) 
 

Private Health Plans Accepted 
Accountable Health Plans  
Admar Med Network 
Advanced Health Systems 
Affordable Network 
Allmerica Financial  
Americhoice UHC** 
Arcadian Health Plan 
Avalon (BCBS SC) 
BCBS of Alabama 
BCBS of North Carolina 
BCBS of South Carolina  
BCBS of Tennessee - Network E   
BCBS of Virginia 
Beech Street A Multiplan Network  

(All Plans and Products) 
Better Health Plan  
Blue Card® - Blue Cross Blue Shield 
BlueCare/TennCareSelect 
Bluegrass Family Health 
Bowater/Health Design Plus 
Capp Care PPO* 
Care Improvement Plus (United Healthcare) 
Central States Team Care 
ChampVA 
Community Care Network (CCN)*  
Community Choice Network* 
Community Health Partners* 
Community PPO of Middle TN  
EmblemHealth: GHI, HIP, Perfect Health, VYTRA 

Health Plan (All Plans & Products). 

Private Health Plans Accepted (cont.) 
Employers Health Ins Co (EHIC)  
Encompass  
Erickson Advantage 
Evolutions Healthcare System 
Federal Employee Program (FEP) BlueCross 

BlueShield 
Federal Mogul Healthcare 
FedMed, Inc. 
First Health Network (Coventry) 
First Health Network (Coventry)  
(MailHandlers, co pay) 
Fortis Insurance Company (FORTE) 
GEHA (Government Employee Health 

Association) 
Guardian Resources/Evolutions (TPA)* 
Health Care Savings 
Health Design Plus/Bowater  
Health Partners, Inc. 
HealthScope Benefits (TPA)* 
HealthSmart Preferred Care 
HealthStar, Inc (TPA)* 
Highlands Health Plan 
Initial Group (TPA)* 
Interlock / BRMS 
Kanawha Healthcare 
Lab Card (Exclusive Provider- 100% Coverage) 
Magnacare/PCMS (TPA)* 
MailHandlers Benefit Plan 
MedCost  
MultiPlan (All Groups)* 
Mutual of Omaha 
National Association of Letter Carriers (NALC) 

100% coverage 
National Association Preferred Provider Inc*  
National Preferred Provider Network* 
NovaNet-PPO* 
NovaNet-Workman’s Comp* 
NX Health Network 
One Net PPO 
Paramount Care (All Products) 
PayerFusion 
Physician Care Network (PCN) 
Preferred Health Network (TPA)* 
Premier Health Systems 
Prime Health Services 
Primary Physician Care 
Private Healthcare Systems (PHCS)*  
ProAmerica (PAMC) 
Provider Networks of America (Pro-Net) 

Private Health Plans Accepted (cont.) 
Pyramid Life Insurance Company 
SAMBA Health Plans 100% coverage 
Signature Health Alliance 
Southcare PPO* - Coventry 
Sterling Option I (Medicare Advantage) 
TennCare Medicaid 
The Initial Group 
Three Rivers Provider Network (TPA)* 
UHC of the River Valley** 
Unicare 
United Healthcare (all plans, all products, 

including AARP Medicare Advantage plans) 
Universal Health Care Medicare (PFFS) 
Universal Health Network 
USA Health Network 
USA Managed Care Organization  
WellCare (All Plans) 
WellPath (All Products)  
Windsor Health Plan  
Worker’s Compensation* 
 

Key Employer Relationships 
Home Depot 
 

State and Federal Government Program 
Providers 
BlueCare (BCBS-TN Medicaid) 
Medicaid Traditional 
Medicare Supplement Insurance  
  (Medigap)  e.g. AARP 
Medicare Traditional  
Railroad Medicare 
Ryan White HIV/AIDS Program 
TRICARE  
•Health Net Federal Services 
•Humana Military 
•UHC Military West 
 

 

Quest Diagnostics 866.697.8378 (866.MyQuest). Visit us online at QuestDiagnostics.com 
Bold indicates exclusive relationship.  *Indicates that we need specific payer information–payer name and address **Solstas, Greensboro, NC and Knoxville, TN laboratories are Preferred Providers for all United Health Care 
Products.   Quest Diagnostics accepts United Health Care Products as an out of network provider through a complimentary network and discounts may apply.   Quest Diagnostics Incorporated will file all claims with the above listed 
payers.  Please be aware that this is not an exhaustive list of all of the health plans with which we participate and is subject to change overtime. There may be exceptions in certain areas or for certain members or plans. Other insurance 
plans not listed may generate a patient bill that the insured individual may be able to use to submit for reimbursement. If you have any questions regarding Quest Diagnostics participation with a specific product or health plan, please 
contact us.    

 

 


